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Getting Started with Pivot-RP
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Create an Account
• You must ‘Create an Account’ to get started with searching Pivot-RP, saving searches, tracking opportunities, 

getting automated funding alerts and/or claiming and editing your profile.

• Depending on your entry point to Pivot-RP you will find the create account option on the login 

screen, home dashboard or in the upper right of any screen
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Use SSO or Username/Password to Create an Account 

On the Create Account page you can use either your Institutional login 

credentials or create an account with your email/password

This page can also be access directly at https://pivot.proquest.com/register  

https://pivot.proquest.com/register


© 2024 Clarivate| Confidential & Proprietary

Option 1:  Use Email Address/Create Password

Enter your name and 
use your institutional 
email address.   
(Pivot-RP does not accept personal 
emails such as @gmail, @yahoo, etc.)

Your Email address will be 
user as your User ID for 
future logins.

Choose your institution from the 
Affiliated Member Institution 
dropdown list.  
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Option 2:  ‘Use Institutional Login’ to use SSO

Select your Institution 

from the pulldown 

menu below and click 

Create my Account.   

If your institution is not listed, you 

can still create an account with 

your email and by creating 

password
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Log in via your Institutional Login Page

Pivot-RP will direct you 

to your institution’s 

central authentication 

page

Enter your credentials to log in

*Example image only:  Your page will be unique for your institution



© 2024 Clarivate| Confidential & Proprietary 7

Confirm Email Address

After logging in via your Institution credentials, you will be redirected back to Pivot-RP 

and prompted to confirm your name and email address as well as provide consent. 
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Claim Your Profile workflow

After  creating an 
account and logging 
in for the first time, 
Pivot-RP will 
automatically search 
for a user’s profile 
and prompt the user 
to claim their profile

For first time 
users
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Claim Your Profile workflow

Note: If more than one 
potential profile match 
exists, users will be 
directed to a page to 
select the appropriate 
profile from the list of 
matches. 

If no potential profile 
exists, users will be 
prompted to create a 
profile
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Users are not required to Claim a Profile

Users can skip the profile 

claim process if desired 

and can always claim a 

profile later by navigating 

to “claim profile” under 

the personal navigation 

menu under their name

Though not required, it is highly recommended 

that users claim a profile.  Claiming a profile 

allows users to get automated Pivot-RP Advisor 

recommendations.
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Editing and Updating Profiles

• Once a profile is 

claimed, a user can 

edit or update any of 

the content on the 

profile

• Users can assign one 

or more proxies to 

edit profiles on their 

behalf
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Changing your Account Information 

Select “Change account info” from 
the menu under your name. 

You can change your password at 
any time.

or

Link your Existing Account with 
your SSO Credentials

If you have created a user account 
with a username and password, but 
would later like to link this to your 
SSO (Single Sign-on) credentials, you 
can do so by selecting your institution 
from the dropdown menu and 
selecting “Associate Account”
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